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出發前 

護照、簽證與旅行文件 

1. 護照：任何護照，須距旅行結束日期後至少六個月仍有效，

且須保留足夠空白頁，以供出入境時蓋章。 

2. 簽證：持用有效美國普通護照，可入境停留西班牙與葡萄牙 

90 天内免簽簽證。持美國公務護照、外交護照或非美國護

照的旅客，通常須事先辦理簽證，請自行諮詢各國領事館確

認要求並及早辦理。 

3. 美國永久居民除護照外，須同時攜帶美國居留卡，以便順利

返美。 

4. 護照及簽證費用一律由旅客自行負責。旅客持有效護照及簽

證卻於入境時遭拒，恕與本公司無涉，不得要求退費或轉讓。 

旅遊諮詢 

美國國務院提供各國最新旅遊資訊，含護照、簽證及旅遊警示。

美加地區請致電 1-888-407-4747，海外請撥 1-202-501-4444 或

瀏覽網站：http://travel.state.gov。若遇海外緊急情況，請聯繫

就近的美國大使館或領事館。 

醫藥、保險、衛生 

1. 本公司強烈建議旅客出發前購買所需的旅遊保險，以確保旅

客自身的權益，安心旅遊。 

2. 熟悉自身的健康狀況、了解旅遊目的地。旅客行前可致電美

國疾病控制和防治中心 (CDC)，1-800-232-4636，或上網 

http://wwwnc.cdc.gov/travel。 

3. 出發前至少四至六星期諮詢您的醫生，瞭解自身狀況，並且，

適度的運動將有助於旅行所需的體力。 

4. 備足個人處方及常用藥品，放於標示姓名與藥方的原裝藥瓶

或藥袋內，妥善置於隨身行李中以備海關查驗；旅途中如有

任何健康或醫療問題，請立即告知領隊導遊，以便及早協助。 

行李 

1. 行李規定以所搭乘航空公司為準，或會隨時調整，一切費用

及責任概由旅客自行承擔。請行前應至所搭乘之航空公司的

網站查詢、確認。 

2. 行李以精簡為原則並預留購物空間。長途旅行行李多次搬運，

建議使用堅固耐用、附滑輪及安全鎖的行李

箱。通過安檢前請勿上鎖，除非使用 TSA 認證

安 全 鎖 。 有 關 安 檢 須 知 請 查 詢 ：

http://www.tsa.gov。 

3. 請配掛本公司提供的紅色行李掛牌，上面註明旅客英文姓名、

美國地址、電話及團隊號碼，以利團體辨識。 

4. 由於巴士存放空間有限，每位旅客僅限攜帶托運行李一大件、

隨身手提行李一小件。超出限額之行李將收取額外費用。 

5. 貴重物品及常用藥應隨身攜帶，勿放入托運行李或留在車上。

旅途中若有遺失或損壞，本公司及巴士公司概不承擔責任。 

6. 團費不含行李搬運費用。 

氣候 

出發前幾天，即應多注意氣象報告，請查詢天氣頻道網址

www.weather.com，以正確掌握您旅遊期間歐洲城巿的氣溫及

天氣狀況。 

攜帶服裝 

1. 請依季節準備衣物，建議隨身攜帶外套及雨傘。歐洲氣候多

變，早晚及室內外溫差大，衣著以輕便舒適為主，並準備兩

雙好走的便鞋以便替換。建議採「洋蔥式」分層穿搭，方便

隨時調整。 

2. 冬季前往歐洲地區，須攜帶保暖大衣、圍巾、帽子、手套等

防寒裝備。 

攜帶物品 

出入境歐洲和美國，切勿攜帶或購買仿冒品（皮包、手錶、飾

品等）；各地海關均有特殊規定，請務必主動查詢當國海關規

定，以免誤觸法令而受罰。 

錢幣、信用卡 

1. Visa 和 MasterCard 等主要信用卡被廣泛接受。出發前，務必

通知信用卡公司您的旅行日期及目的地，並確認信用額度，

以確保旅途中能順利使用。 

2. ATMs 在歐洲大城市相當普及。各家銀行手續費不同，出發

前應先向您的銀行或信用卡公司查詢，確認卡片可在旅遊地

區提領當地貨幣。 

3. 進出歐盟國家，隨身攜帶總值達一萬歐元，必須主動向海關

據實申報，以免遭扣押或罰款。 

電壓、插頭 

1. 西班牙與葡萄牙電壓為 220 伏特，與美國的 110 伏特不同。

使用歐規兩圓孔插座。 

 
2. 請自行攜帶電壓轉換器與轉接頭。 

抵達後 

入境機場 

抵達歐洲機場後，請自行通過海關、取得行李，再到接機大廳，

與名人假期領隊會合。請注意：記得佩戴本公司提供之紅色胸

章，以利領隊辨識及協助。如領隊因須至不同航站接應其他團

員，以致無法及時抵達您的航站大廳時，請多多體諒並耐心等

候。 

* 機票自理者：本公司恕不提供行程抵達的接機（由機場至酒

店），或行程結束的送機（由酒店至機場）服務，其交通安排

與費用概由旅客自理。 

● 但是，如果您的航班抵達目的地機場的時間，比團隊抵達

時間更早或相符時，只要出發前 45 天向本公司預約訂位，
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與團隊一起搭乘接機專車，本公司將不另收費用；如無預

約接機專車，或所搭航班因故誤點時，導遊與團隊的接機

專車將逾時不候；您應該於抵達目的地機場後，立刻與導

遊聯絡，依指示自行搭車去酒店或集合地點，費用自付。 

● 行程結束，可與團隊一起搭乘專車前往機場，不另收費。

惟須配合團隊送機時間與相同機場，否則概由旅客自理。 

*   購買全套產品者（含機票）：若您抵達目的地機場時已經誤

點，您應該： 

● 誤點時間在一小時以內：迅速出關、領取行李，名人假期

領隊或代表會在抵達大廳耐心等候。 

● 誤點時間在一小時以上：迅速聯絡名人假期領隊，依指示

自行搭車前往酒店或集合地點，車費由旅客自付。 

酒店 

1. 大多數的歐洲酒店禁止在房間及公共建築內吸煙（含電子煙）

及烹煮食物，請遵守規定，以免受罰。 

2. 響應環保概念，歐洲旅館多不供應牙刷、牙膏、拖鞋、個人

衛生用品等，敬請自備。 

3. 在酒店大廳或用餐時，請隨身攜帶貴重物品，勿將皮包留在

座位上，以防遭竊。 

4. 住宿酒店時請注意人身安全，搭乘電梯時應提高警覺；進房

後務必上鎖，請勿為陌生人開門。如有訪客，請約於酒店大

廳會面。 

5. 歐洲酒店電梯容量與速度通常遠不如北美，行李運送步調較

慢，敬請耐心等候。 

6. 歐洲氣候冬季較長且夏季夜晚涼爽，旅遊巴士、餐廳及酒店

之空調並非全天候提供，敬請理解。 

餐飲、娛樂 

1. 團費包含部分餐食，請參閱行程表註明。團費不含礦泉水或

飲料，敬請旅客自費。 

2. 歐洲多數國家自來水達飲用標準，但口感因地區而異。瓶裝

水可於一般商店購得。酒店房間通常不提供咖啡壺或熱開水，

如有飲用熱水習慣，建議自備小型保溫瓶。 

3. 早餐以酒店內享用歐式早餐為主。由於旅遊團為團體訂房，

用餐時間與地點常與一般住客分開安排，以利團體運作。 

4. 基本上，現金花費每人全程約須 US $600 - $1000。鑒於歐洲

幣值浮動且部分地區仍需小額現金，建議準備充足現金以便

不時之需。 

小費 

小費屬於國際禮儀，旅客如滿意旅途中各項服務，請酌付小費

以示鼓勵，並可參酌情況適當增減。若有服務不週之處，歡迎

來電或來函指正，本公司定將竭力督促並要求改進。此團小費

建議為每人 USD 168 。 

購物 

購物退稅是各國對外國遊客的優惠政策，退稅稅率及方法因國

而異。部分商店可在購物付款時出示護照當場辦理，部分則需

至行程最後一站的離境機場或邊境辦理。導遊將詳細解釋，但

退稅最終成功與否，導遊無法保證或掌控，敬請旅客諒察。 

通訊 

1. 出發前聯繫您的電話公司，開通手機的全球通信系統及國際

漫遊服務。 

2. 大部分酒店房內提供免費上網服務。 

旅遊安全與重要須知 

1. 出外旅遊首重安全，請隨時留意行李及貴重物品。上下遊覽

車或遊覽觀光區時，慎防搶劫或扒手，錢財與護照務必謹慎

保管。離開酒店或車輛時，請仔細檢查隨身物品。 

2. 尊重導遊及其他團員權益，中途若需離隊須徵得領隊同意。

夜間或自由活動時，盡量結伴而行。 

3. 歐洲公共廁所多需收費，建議隨身攜帶小額硬幣以備不時之

需。 

4. 旅遊巴士除了前十八個座位預留給網上預購者外，其餘座位

將合理輪換，請配合領隊的規則。搭乘時請務必依規定繫好

安全帶。 

5. 參觀博物館及教堂請留意穿著及禮儀，避免喧嘩，並遵守場

館規定。 

6. 行前請詳讀行程表、日程及酒店資料，建議留一份備份供在

美家人參考。 

7. 歐洲許多城鎮禁止巴士進入或停車困難，請配合領隊指定的

上下車、集合的時間與地點，以免耽誤行程。 

8. 不論您是機票自理或是由本公司代購，若遇航班取消、更改

或未搭上原定班機，請第一時間通知名人假期。 

請注意! 若我們錯過您的電話，請務必留下姓名、電話號碼

及事由，我們將儘快與您聯絡。 

● 美國上班時間：  

○ 總公司： (626) 289-2450  

○ 洛杉磯： (626) 289-1010  

○ 紐約： (212) 973-1998  

○ 舊金山： (650) 259-9983 

● 美國下班時間： (626) 677-3415 

● 倫敦上班時間： 44-207-089-0600  

● 倫敦下班時間： 44-770-833-3368 
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【西班牙】補充須知 

1. 地理與氣候：大部份地區屬於溫帶地中海氣候，夏季乾

熱，冬季溫和。七、八月氣溫可高達 110°F，須注意防暑。 

2. 海關規定：與其他歐盟國家規定相同。嚴禁攜帶毒品、

違禁物、仿冒品及任何肉類或乳製品入境。17 歲以上旅

客免稅額度包含香菸 200 支（或雪茄 50 支）、烈酒 1 公

升（或酒精 22% 以下酒類 2 公升）；其餘自用藥品（需

附處方箋）及隨身禮品總值限額為 430 歐元（15 歲以下

為 150 歐元）。如入出境攜帶現金及等值有價證券超過 1 

萬 歐 元 ， 請 務 必 據 實 申 報 。 詳 見 歐 盟 網 站 ：

http://europa.eu。 

3. 娛樂和購物：西班牙皮鞋品質優良。足球、鬥牛和佛朗

明哥舞舉世聞名，可依照預算安排體驗。 

4. 餐飲：自來水可直飲。特色菜：海鮮飯 (Paella)、烤乳豬 

(Cochinillo)、生火腿 (Jamon) 及雪莉酒 (Sherry)。當地午餐

多為 14:00-17:00，晚餐為 21:00 至凌晨。 

5. 時差：比美西洛杉磯早 9 小時。每年 4 月至 10 月採用夏

令時間。 

6. 通訊：緊急救援電話 112；國碼 34；從美國直撥西班牙

請撥 011 + 34 + 受話號碼；從西班牙直撥美國請撥 00 + 1 

+ 區域號碼 + 受話號碼。 

7. 語言與宗教：西班牙語為官方語言，英語大致通行。大

部份居民信奉天主教。 

8. 治安：謹防小偷，避開偏僻昏暗處，應結伴而行。貴重

物品勿放車內，護照與機票複印並分開存放。 

【葡萄牙】補充須知 

1. 地理氣候：歐洲最西南端，一年四季氣候宜人。夏季炎

熱乾燥，冬季溫和多雨。最高溫月份為八月，最低溫為

一月。 

2. 海關規定：與西班牙等歐盟國家規定相同，詳見歐盟網

站：http://europa.eu。 

3. 娛樂和購物：足球甚為風行。特產包括手工地毯、桌巾、

磁磚畫飾等。 

4. 餐飲：自來水可直飲。午餐為 12:00-14:30，晚餐為 19:30-

22:30。口味較重，波特酒和蛋塔非常有名，值得一試。 

5. 時差：比美西洛杉磯早 8 小時。每年四月至十月實施夏

令時間。 

6. 通訊：緊急救援電話 112；國碼 351；從美國直撥葡萄牙

請撥 011 + 351 + 受話號碼；從葡萄牙直撥美國請撥 00 + 1 

+ 區域號碼 + 受話號碼。 

7. 語言與宗教：官方語言為葡萄牙語，許多人能以英語、

法語和西班牙語交流。大多數居民信奉天主教。 

8. 治安：社會治安大致良好，但仍需防範盜竊，保管好財

物，不攜帶大量現金，避免單獨前往偏僻地區。 
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BEFORE DEPARTURE 

PASSPORTS, VISAS, AND TRAVEL DOCUMENTS 
1. Passports: All passports must be valid for at least six months 

beyond the conclusion of the trip and must contain sufficient 
blank pages for entry and exit stamps. 

2. Visas: U.S. regular passport holders do not need a visa for stay 
up to 90 days in the EU; U.S. official, diplomatic passport, or 
non-U.S. passport holders, please check with your local 
consulate or embassy for Visa requirements.  

3. U.S. Permanent Residents: In addition to a passport, U.S. 
Permanent Residents must carry their Permanent Resident 
Card (Green Card) to ensure smooth re-entry into the United 
States. 

4. All fees related to passports and visas are the sole 
responsibility of the traveler. The company shall not be held 
liable if a traveler holding a valid passport and visa is denied 
entry by local authorities. In such cases, no refunds or transfers 
will be granted. 

CONSULAR INFORMATION 
The U.S. Department of State provides the latest travel 
information for all countries, including passports, visas, and 
travel warnings. Within the U.S. and Canada, please call 1-888-
407-4747; from overseas, call 1-202-501-4444, or visit the 
website at http://travel.state.gov. In the event of an emergency 
abroad, please contact the nearest U.S. Embassy or Consulate. 

HEALTH & TRAVEL INSURANCE 
1. For your own protection and peace of mind, travelers are 

strongly advised to purchase travel insurance prior to 
departure. 

2. Be familiar with your own health and understand your travel 
destination. Before your trip, you may contact the U.S. Centers 
for Disease Control and Prevention (CDC) at 1-800-232-4636 
or visit their website at wwwnc.cdc.gov/travel. 

3. Consult your physician at least four to six weeks before 
departure to assess your health. Additionally, moderate 
exercise is recommended to build the physical stamina 
required for the trip. 

4. Please bring an adequate supply of personal prescriptions and 
over-the-counter medications. These should be kept in their 
original containers or packaging, clearly labeled with your 
name and the prescription, and stored in your carry-on 
luggage for customs inspection. If any health or medical issues 
arise during the trip, please inform your tour leader 
immediately for timely assistance. 

BAGGAGE 
1. Baggage regulations are subject to the policies of the 

respective airlines and may change at any time. All related fees 
and responsibilities are the sole account of the traveler. Please 
check and confirm the details on the airline's website prior to 
departure. 

2. Keep baggage as light as possible and leave space for shopping. 
As luggage will be handled multiple times during long-distance 
travel, it is recommended to use sturdy, durable suitcases 
equipped with wheels and security locks. Do not lock your bags 
before passing through security unless you are using 
TSA-approved locks. For security screening 
guidelines, please visit http://www.tsa.gov.  

3. Use luggage tags provided by Peony Tours, clearly indicating 
your name, U.S. address, phone number and tour code for 
easy identification.  

4. Due to limited storage space on the bus, each traveler is 
restricted to one piece of checked luggage and one small piece 
of carry-on luggage. Additional fees will apply for any luggage 
exceeding this limit. 

5. Valuables and frequently used medications should be carried 
with you at all times and never placed in checked luggage or 
left on the bus. The company and the bus company assume no 
responsibility for any loss, theft, or damage of your valuables. 

6. The tour fare does not include any porter service. 

WEATHER 
A few days before departure, please pay close attention to 
weather reports. You may check The Weather Channel at 
www.weather.com to accurately track the temperatures and 
weather conditions of European cities during your travel period. 

CLOTHING 
1. Please prepare your clothing according to the season and carry 

a jacket and an umbrella with you. The climate in Europe is 
changeable, with significant temperature differences between 
morning and evening, as well as indoors and outdoors. Attire 
should be light and comfortable; please also prepare two pairs 
of comfortable walking shoes for replacement. It is 
recommended to use "onion-style" layering to easily adjust to 
temperature changes. 

2. When traveling to Europe in winter, you must bring cold-
weather gear such as a warm heavy coat, scarf, hat, and gloves. 

THINGS TO CARRY 
When entering or exiting Europe and the United States, do not 
carry or purchase counterfeit goods (such as handbags, watches, 
accessories, etc.). Since customs regulations vary by location, 
please be sure to check the specific customs rules of each 
country to avoid violating laws and facing penalties. 

CURRENCY / CREDIT CARD 
1. Major credit cards such as Visa, and MasterCard are widely 

accepted. Before departure, be sure to notify your credit card 
companies of your travel dates and destinations, and confirm 
your credit limit to ensure smooth usage during your trip. 

2. Automated Teller Machines (ATMs) are very common in major 
European cities. Since transaction fees vary by bank, you 
should check with your bank or credit card company before 
leaving to confirm if your card supports withdrawing local 
currency in the travel areas.   

http://www.peonytours.com/
http://travel.state.gov/
http://wwwnc.cdc.gov/travel
http://www.tsa.gov/
https://www.weather.com/
https://www.weather.com/
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3. All travelers entering or leaving the EU with a sum equal to or 
exceeding 10,000 Euros must declare the amount in writing to 
Customs without being individually requested to do so.  

ELECTRICITY 
1. The voltage in Spain and Portugal is 220 volts, which is 

different from the 110 volts used in the United States. These 
countries use European-style outlets with two round holes.  

 
2. Please bring your own voltage converter and adapter. 

AFTER ARRIVAL 

AIRPORT TRANSFERS 
Upon arrival, you need to clear customs, collect your luggage and 
exit. Meet Peony Tours representative at the Arrival Hall. Do 
wear Peony Tours’ Badge for easy identification. Be aware that 
our representative will pick up passengers between terminals, 
please allow some time for the representative to meet you. 
* Land Package Travelers: Peony Tours does not provide airport-
to-hotel transfers upon arrival or hotel-to-airport transfers at the 
end of the trip. All transportation arrangements and costs are the 
responsibility of the traveler.  

● However, if your flight arrives at the destination earlier than 
or at the same time as the group, you may join the group’s 
airport transfer shuttle at no extra charge, provided you 
make a reservation at least 45 days before departure. If no 
reservation is made, or if your flight is delayed, the tour 
guide and group shuttle will not wait beyond the scheduled 
time. You should contact the tour guide immediately upon 
arrival and follow instructions to arrange your own 
transportation to the hotel or meeting point at your own 
expense.  

● At the end of the trip, you may join the group transfer to the 
airport at no additional cost, provided it matches the group’s 
scheduled time and airport. Otherwise, transportation is 
your responsibility. 

* Land & Air Package Travelers: If your flight is delayed upon 
arrival at the destination airport, please follow these procedures: 

● Delay of less than one hour: Proceed quickly through 
customs and baggage claim; the Peony Tours leader or 
representative will be waiting for you in the arrival hall. 

● Delay of more than one hour: Contact the Peony Tours 
leader immediately and follow instructions to arrange your 
own transportation to the hotel or meeting point at your 
own expense. 

HOTELS 
1. Most European hotels prohibit smoking (including e-cigarettes) 

and cooking food inside rooms and public buildings. Please 
strictly adhere to these regulations to avoid fines. 

2. In support of environmental protection, most European hotels 
do not provide toothbrushes, toothpaste, slippers, or other 
personal hygiene items. Please bring your own. 

3. Keep your valuables with you at all times when in the hotel 
lobby or dining area. Never leave your bags unattended on 
seats to prevent theft. 

4. For your personal safety, stay alert when using elevators and 
always lock your door after entering your room. Do not open 
the door for strangers. If you have visitors, please arrange to 
meet them in the hotel lobby. 

5. Elevators in European hotels are often smaller and slower than 
those in North America, and luggage delivery may take more 
time. We kindly ask for your patience. 

6. Due to the long winters and cool summer nights in Europe, air 
conditioning in tour buses, restaurants, and hotels may not be 
provided 24 hours a day. We appreciate your understanding. 

MEALS & ENTERTAINMENT 
1. The tour fare includes some meals; please refer to your 

itinerary for specific details. Mineral water and other 
beverages are not included in the tour fare and must be 
purchased by the traveler. 

2. In most European countries, tap water meets drinking 
standards, though the taste varies by region; bottled water can 
be purchased at local shops. Hotel rooms typically do not 
provide coffee makers or hot water kettles. Bring a small 
thermos if you like hot boiled water or hot tea.  

3. Breakfast is based on European style in the hotel. Please note 
that some hotels may arrange specific time and facility 
separately from other groups or individuals to facilitate the 
operation of our group. 

4. It is recommended that each person carry approximately 600 
to 1,000 USD in spending money for the entire trip. Given that 
European currency values fluctuate and some areas still 
require small amounts of cash, it is advised to prepare 
sufficient cash for incidental needs. 

TIPPING 
Gratuities are not included in your tour cost. They are customary 
and their purpose is to encourage and reward quality service. 
The suggested gratuity for this tour is USD 168 per person.   

SHOPPING 
In most European countries, foreign tourists are allowed to claim 
back the GST (Goods and Service Tax) or VAT (Value Added Tax). 
Tax rates and conditions may vary by countries. Please inquire 
with your tour guide for the most up-to-date GST or VAT 
conditions of the scheme. 

COMMUNICATION 
1. Contact your cell phone provider before departure to ensure 

your global roaming and international services are activated.  
2. Most hotels provide complimentary Wi-Fi in guest rooms. 

http://www.peonytours.com/
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SAFETY & NOTES 
1. Safety is our top priority. Keep a close eye on your luggage and 

valuables. Be vigilant against pickpockets or robbery in tourist 
areas and when boarding or exiting the bus. Always check for 
personal items before leaving hotels or vehicles. 

2. Respect the rights of your guide and fellow travelers. If you 
must leave the group, you must obtain permission from the 
tour leader. Avoid walking alone; stay with a companion during 
free time or at night. 

3. Most public restrooms in Europe require a fee. It is 
recommended to carry small coins for this purpose. 

4. Except for the first 18 seats reserved for online pre-purchase, 
seats will be rotated fairly. Please follow the tour leader’s seat 
rotation rules and wear your seatbelt at all times. 

5. Observe proper dress codes and etiquette when visiting 
museums and churches. Avoid loud talking and follow all 
venue regulations. 

6. Read your itinerary and hotel information thoroughly before 
departure. Leave a copy with your family in the U.S. for 
reference. 

7. Many European towns restrict bus entry or have limited 
parking. Please strictly follow the designated pick-up/drop-off 
times and locations to avoid delays. 

8. Whether you booked your own airfare or purchased it through 
us, notify Peony Tours immediately if your flight is canceled, 
changed, or missed. Contact Information as below:  
PLEASE NOTE! If we miss your call, leave your name, phone 
number, and the reason for your call. We will contact you as 
soon as possible.  
● U.S. Business Hours: 

○ Headquarters:  (626) 289-2450 
○ Los Angeles:  (626) 289-1010 
○ New York:  (212) 973-1998 
○ San Francisco:  (650) 259-9983 

● U.S. After Hours:  (626) 677-3415 
● London Business Hours:  44-207-089-0600 
● London After Hours:  44-770-833-3368 
 

【SPAIN】 ADDITIONAL INFORMATION 

1. Geography & Climate: Most regions feature a temperate 
Mediterranean climate with hot, dry summers and mild 
winters. Temperatures in July and August can reach 110°F; 
please take precautions against heatstroke. 

2. Customs Regulations: Same as other EU countries. Drugs, 
contraband, counterfeit goods, and any meat or dairy 
products are strictly prohibited. Travelers aged 17+ have a tax-
free allowance of 200 cigarettes (or 50 cigars) and 1 liter of 
spirits (or 2 liters of alcohol under 22%). Personal medication 
(prescription required) and gifts are limited to a total value of 
€430 (€150 for those under 15). Cash or securities exceeding 
€10,000 must be declared. All details at: http://europa.eu. 

3. Entertainment & Shopping: Spanish leather shoes are of 
excellent quality. World-famous experiences include football 
(soccer), bullfighting, and Flamenco; these can be arranged 
according to your budget. 

4. Dining: Tap water is safe to drink. Specialties include Paella, 
Suckling Pig (Cochinillo), Cured Ham (Jamon), and Sherry. Local 
lunch hours are typically 2:00 PM – 5:00 PM; dinner is served 
from 9:00 PM until midnight. 

5. Time Zone: 9 hours ahead of U.S. Pacific Time (PT). Daylight 
Saving Time is observed from April to October. 

6. Communication: Emergency services: 112. Country code: 34. 
To call Spain from the U.S.: 011 + 34 + number. To call the U.S. 
from Spain: 00 + 1 + area code + number. 

7. Language & Religion: Spanish is the official language, though 
English is generally understood. Most residents are Roman 
Catholic. 

8. Safety: Be vigilant against pickpockets. Avoid secluded or dimly 
lit areas and travel in groups. Never leave valuables in vehicles. 
Keep copies of your passport and air tickets stored separately 
from the originals. 

 

【PORTUGAL】 ADDITIONAL INFORMATION 

1. Geography & Climate: Located at the southwestern tip of 
Europe, Portugal enjoys pleasant weather year-round. 
Summers are hot and dry, while winters are mild and rainy. 
August is typically the hottest month, and January is the 
coolest. 

2. Customs Regulations: Same as Spain and other EU countries. 
For details, visit: http://europa.eu. 

3. Entertainment & Shopping: Football is extremely popular. 
Local specialties include handmade carpets, tablecloths, and 
decorative ceramic tiles (Azulejos). 

4. Dining: Tap water is safe to drink. Lunch is typically served from 
12:00 PM – 2:30 PM, and dinner from 7:30 PM – 10:30 PM. 
Portuguese food tends to be well-seasoned. Port wine and Egg 
Tarts (Pastéis de Nata) are world-famous and highly 
recommended. 

5. Time Zone: 8 hours ahead of U.S. Pacific Time (PT). Daylight 
Saving Time is observed from April to October. 

6. Communication: Emergency services: 112. Country code: 351. 
To call Portugal from the U.S.: 011 + 351 + number. To call the 
U.S. from Portugal: 00 + 1 + area code + number. 

7. Language & Religion: Portuguese is the official language; many 
people also speak English, French, or Spanish. Most residents 
are Roman Catholic. 

8. Safety: General safety is good, but you should still guard 
against theft. Keep your belongings secure, avoid carrying 
large amounts of cash, and do not travel alone to secluded 
area. 

http://www.peonytours.com/
http://europa.eu/
http://europa.eu/
http://europa.eu/
http://europa.eu/

